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Caring. It’s in our name. It is the essence 
of who we are. We care for the children who 
take part in our program, for their families, 
for our staff, for our community and for the 
environment.

When we think about caring for the children 
and families who take part in our programs, 
we recognize that caring fosters growth and 
realization of potential of each and every child 
in our program. Caring enables children, 
youth and families to gain confidence and 
security in skills that they are currently 
developing. Caring cannot be separated from 
early learning; it is the core of early learning 
and child care.

Caring about staff celebrates the work of our 
staff and supports change. Today’s Family 
would not be the innovative and nurturing 
organization that it is without our staff and 
our volunteers. It supports our family-centred 
model of care. The team at Today’s Family 
is supported with balancing work and family 
life. Compassion and caring allows our staff 
to be part of building vibrant communities. 
These universally vital qualities are clearly 
seen in their day-to-day work and in their 
volunteer contributions to the community. 
Caring permits us to reflect on what we do 
and allows us to grow.

Caring contributes to our community. 
We can and are working in partnership with 
others in our community to create strong 
neighbourhoods for children and families. 
We can and are developing community 
gardens to support the environment. We can 
and have started recycling and composting 
initiatives in our programs because we care. 
We can and we have supported educational 
opportunities for school-aged children with 
partners in our community to create a more 
caring community. We can and we have. . . 
because we care!

Caring broadens our vision. Because 
we care, we are able to look beyond the 
traditional parameters and expectations of 
early learning and child care and are able to 
have conversations about values and about 
how we want to live with each other in a 
caring and supporting community.

Caring allows us to embrace, live and 
articulate our core values. Caring helps us to 
contribute to making our community the best 
place to raise a child.

CaringCaring



3

child care system for families. We are proud of all 
that we offer to families, caregivers, staff, youth 
and volunteers at Today’s Family.

We are also pleased that the Ministry of Education 
is now responsible for child care in the province. 
They have reported that they are excited to have 
child care as a new partnership and to be working 
closely with us, as one member of the larger child 
care network.

Like everything, good things take time, and both  
we and the Ministry of Education are working 
together to adapt to the new change. In the 
meantime, staff and caregivers must keep 
doing great work, keep striving for continuous 
improvement and stay open to new ideas.

The Ministry of Education, naturally, has a 
mandate to educate. 

The shift to education is not a surprise, but it is a 
fundamental shift for us. As we develop, as we 
move forward, we must have a focus on quality.  
So, please stay tuned. It is our job at Today’s  
Family to ensure that you have the proper 
information, supports and tools to ensure that we 
are offering our children quality programs.

Ontario needs a strong, healthy and sustainable 
child care sector to provide high-quality care that 
will prepare children for life long learning.

Locally, with many partners in the City of Hamilton 
and with the Brady Family themselves, we 
had the honour of sharing Hana Brady’s story. 
 
 
 
 
 

We called it the “Hana’s Suitcase Project” and 
it reached thousands of children and adults in 
Hamilton and Halton and promoted learning and 
sharing around issues of inclusion, discrimination 
and community. We are very proud of the success 
of the project and thought we should feature it in 
this year’s report.

Though the Hana’s Suitcase Project was not 
direct child care service, it is in alignment 
with Today’s Family’s core values. One 
of our guiding principles is caring. Caring 
is the essence of who we are. We care for the 
children who take part in our programs, for their 
families, for our staff, for our community and for 
our environment. This is reflected in all that we 
do at Today’s Family and Hana’s Suitcase, with 
its messages of non-discrimination, equality 
and human dignity, powerfully reflected our core 
beliefs.     

Thank you
The board and management of Today’s Family 
would especially like to thank the staff and 
volunteers for their true caring, commitment and 
hard work. This year we are saying good bye and 
thank you to Sera Filice-Armenio for her six year 
commitment to our Board of Directors. And we 
welcome Teresa Bendo and Tammy Morasse-
Heming to the board. Together, board and staff, 
we are stronger to assist in serving families in 
our community. Today’s Family would not be the 
innovative and nurturing organization that it is 
without our staff and volunteers.

   Aviva Boxer    Marni Flaherty 
   Board Chair /  Chief Executive
   President  Officer

This is Today’s Family’s 29th year of providing early 
learning, child care, camps and youth opportunities 
for children and their families in our region.

Each year brings change, new challenges and new 
opportunities. We would like to report that this year 
is no different. In fact, there have been significant 
changes with Today’s Family and with child care in 
Ontario.

Full-day kindergarten began this year! So far, 
15 early childhood educators from Today’s Family 
have joined the Board of Education and have new 
opportunities to work side by side with kindergarten 
teachers in the province’s classrooms. Saying 
goodbye to our long-time colleagues was difficult 
and we wish them all the best. Offering opportunities 
to new early childhood educators is wonderful and 
we welcome them to the Today’s Family team.  

Best Start
Seven years ago, the Ontario Liberal Government set 
out a bold plan for children. This initiative was called 
Ontario’s Best Start Plan. This was a philosophy for 
change, a commitment to families and children to 
work differently in the province to ensure that we 
had an integrated early year’s system for kids age 
0 to 6. Today, through Best Start, schools, early 
years programs, public health services, recreation, 
and libraries are coming together in a meaningful, 
collaborative way to best serve our children.   

More to be done
We recognize Ontario’s progress in the area of 
integration of services for children. However, 
more needs to be done. The funding model and 
legislation underpinning child care in Ontario is out-
of-date and overly complicated, creating shortages 
and waitlists that make it difficult for families to 
access affordable, quality child care.

While we support the introduction of the full-
day of learning for four- and five-year-olds 
in Ontario, the impact of its implementation 
has exacerbated the cracks in an already 
fragile child care system. Stable, quality child 
care in Ontario is increasingly vulnerable, leaving 
thousands of children and working families at-risk. 
Removing four- and five-year-olds from the child 
care system leaves only toddlers and infants, whose 
care is far more expensive because they require a 
higher early childhood educator-to-child ratio.     

Quality Early Learning Network
We are proud to report that Today’s Family is a 
member of the Quality Early Learning Network. The 
Quality Early Learning Network (QELN) represents 
18 multi-site, not-for-profit child care agencies 
across the Greater Toronto Area (GTA), Halton, 
Hamilton, and London. The QELN includes a wide 
range of licensed child care providers, from Ontario 
Early Years Centres to community partnerships, 
each tailored to address children’s unique needs, 
from quality child care to children’s mental health.  
As organizations, we bring expertise, leadership, 
and years of experience supporting families with 
their child care choices for children aged 0-12. 
QELN is working together to help guide and 
influence decisions to learn from each other’s 
strengths and work towards quality solutions for 
Ontario’s children.

We in the not-for-profit child care world are 
committed to working with schools and community 
partners to provide the best care and early learning 
for children. Ontario needs a strong, healthy and 
sustainable child care sector to provide high-quality 
care for children and their families.

With many local and provincial partners, Today’s 
Family can help Ontario build a strong, integrated 

Our best thinking
A report from the Board Chair and C.E.O.
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Today’s Family’s 2011 Highlights

Hired 18 new staff members

Participated with Culture for Kids in the Arts to provide after school 

arts programs to more than 300 children in our school age programs

Over 180 children in the adventure camp programs participated in 

the Artasia Program; their artwork is part of an exhibit of more than 

500 children in the city

More than 60 staff and caregivers participated in emergent 

curriculum professional development sessions locally, nationally, 

and internationally

More than 80 youth contributed over 9,000 hours 
(volunteered, worked, or were on placement) 

Brought the “Inside Hana’s Suitcase Project” to more than 

4,100 children and 2,000 community members with local community 

partners

Participated in the SEED (Social Enterprise and Economic 

Development) micro-lending project with FirstOntario Credit Union. 

Seven caregivers participated in the project, creating more than 

30 new licensed home child care spaces in the Hamilton area

Opened a new Before and After School program at  

J.W. Boich School in Halton for more than 90 children

•

•

•

•

•

•

•



Expanded the Adventure Camp program to two new locations to 

provide camp spaces for an additional 60 children

Marni Flaherty, CEO, became President of the Home Child Care 

Association of Ontario, representing over 70 licensed home child care 

agencies in Ontario 

Participated in the McMaster University and Offord Centre for Child 

Studies research study “the Reliability and Validity of the NDDS-R 

(Nippissing District Development Screen Revised)” via the Ontario 

Early Years Programs; engaging more than 500 families in the study

More than 50 staff participated in SNAP (stop now and plan) 

training with Banyan Community Services to support children and 

youth in managing their behavior and making positive choices

Launched two new community gardens at our Eastmount Park 

and Dundas locations with six community partners

Staff member Jennifer Dingwell received 
the “2010 Week of the Child and Youth” award 

180 children in the adventure camp program went to 

Mount Nemo Scout Camp for an overnight camp-out

Have set up social media sites for enhanced communication

Provided new opportunities for 12 staff within the organization to 

expand their roles to enhance their supports to children and families

•

•

•

•

•

•

•

•



Today’s Family is governed by four Guiding Principles:

Accountability: Our primary responsibility is the 
children and families we serve. It is our job to make 
sure they are nurtured and respected.

Caring: It is the essence of who we are. We care 

for the children who take part in our programs, for 

their families, for our staff, for our community, for 

our environment.

Collaboration: On our own we can teach, help and 
care for the children in our midst. Together, with other 
organizations in our city and our province, we can 
help to make change and chart new directions for 
all children.

Innovation: Being creative, trying new things, 
embracing change and doing things differently.

Board Mission Statement:

Today’s Family — Early Learning and Child Care is 
a non-profit child development organization that 
advocates for all children.

We strive to nurture, stimulate, and educate all 
children and to support their families with programs 
and information to help create healthy, positive and 
contributing citizens. We are committed to forging 
partnerships with families, businesses, community 
organizations and governments to ensure quality 
and growth of our innovative programs.

Staff Vision Statement:

Today’s Family exists so that children’s lives are 
enriched and family life is enhanced.



 

this may have been the child care centre she  
attended when she was a little girl. Later, her 
mother told her that she did attend there when 
she was two. A good sign indeed; Heather was 
hired to work in the school-age program at our 
Burlington location.

Following high school, Heather was not sure 
what career path she would take. She spent time 

working at a supermarket, but was not fulfilled 
by the position. She also enrolled in a market-
ing program at college but it was not for her. 
“Marketing was the worst semester of my life,” 
she exclaims! Heather spent a great deal of time 
volunteering at the child care centre in her high 
school (which is now the Today’s Family Hamilton 
Mountain Ontario Early Years Centre at Hill Park). 
While meeting with her guidance counselor and 
after completing some tests, it was revealed that 
Heather would be well-suited to be an educa-
tor. Although not fond of school, Heather signed 
up for the Early Childhood Education program at 
Mohawk College.

While attending night school at Mohawk, Heather 
learned about the Early Childhood Apprenticeship 
Program that was available. This was the perfect 
match. As a hands-on learner, Heather was able 
to match her practical skills with the theoretical 
learning. She believes this is what has contrib-
uted to a higher understanding of childhood de-
velopment for her, something she now brings to 
her early childhood environment every day.

So where does Heather see herself in the next 
five years? “I see myself as part of something 
larger. The opportunity to work with children and 
families at Today’s Family is something I am proud 
of. Whenever someone asks me what I do, I let 
them know I work with Today’s Family and people 
always have something positive to say.”

Heather will be celebrating her graduation in the 
fall of 2011. Her family is proud of her accom-
plishments; Heather will be the first in her family 
to graduate from college.

From care to career, Heather is highly valued at 
Today’s Family. Her early childhood educators 
are now her colleagues. Caring is exemplified in 
all that she does. Staff like Heather bring their 
skills and caring to all they do; charting the future 
for children, families and early childhood educa-
tors. Heather is helping Today’s Family make our 
community the best place to raise a child.
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Heather has been a staff member at Today’s 
Family for four years BUT Heather’s first experi-
ence with Today’s Family was at age two.

Four years ago, Heather received a call for an  

interview at Today’s Family Greendale. Her mother 
thought the address sounded familiar. And while 
waiting for her interview to begin, Heather felt a 
sense of familiarity with the building. She wasn’t 
sure exactly what she remembered, but thought 

Heather: Life-long friends



The Gillespies: 
Sweet dreams are made of this

The Gillespies are a small crew with big hearts. 
The children, Justin, age 11, and fraternal twins, 
Mariah and Marlena, age 8, have been involved 
with Today’s Family for the past 9 years. Justin, 
the older sibling was the first to come on board 
into the open arms of the staff at the Greendale 
location in Hamilton at age 2-½. The girls, in a  
similar manner, also started in care at age 2-½. 
The beginnings for the family at Today’s Family 
could be summed up in three words: Supportive, 
Caring and Empathetic. Sue Gillespie writes:

“I have been the sole custodial parent of the  
children since September, 2007. The children 
spend alternating weekends with their father. My 
little crew and I are very avid users of the local 
recreation centre where we enjoy spending time 
being energetic together. I am a very indepen-
dent woman who attends college full time. I feel 
very fortunate to have parents who live very close 
to us and are very supportive of us. My children 
and I reside in a 48 unit co-operative townhouse 
complex on the West Mountain in Hamilton. As 
the individual adult in the house I am proud to say 
I have been an active member of the community 
for the past 11 years. There is a great sense of 
community instilled in my children as I have taught 
them at a very young age to have respect for their 
neighbourhood and those who live there.

Why did I choose Today’s Family for my 
kids? For me, this choice was made at a time 
when there were limited options of licensed day-
care accessible to a parent. I took a tour and  
immediately felt as though this was the beginning 
of a potential growth opportunity for my family. 
As a sole parent, I felt very well received and had 
known that the decision was clear, Today’s Family  
would be my support network for assistance in 
providing secure and trusted care for my children.

Over the course of nine years our family has utilized 
the camp platforms as well as the before and after 
school care program. The care is second to none 
in that the staff provides an enriching and respect-
driven environment with positive role models in 
both a male and female lead scenario.

Today’s Family has definitely had an impact 
on me and my children. There were many 
days as I began my sole adult path in our home 
where I was so thankful that my children had a 
fantastic place to spend their day learning and  
interacting with children and goal driven adults. 
The extra thankful point that I feel is important is the  
incredible nourishment which was very much  
appreciated. The way in which daycare meals were 
also given a cultural structure is something very well 
remembered by the children. There was never a 
day when my children came home claiming to not 
have had enough to eat, thanks to “Miss Shelley”!  
I have found the incredible support never ceases, as 
I have discovered as Justin’s health has worsened. 
The staff is all fantastic with supporting the needs of 
Justin to the best of their abilities. The emergency  
protocols, the instant communication with me has 
definitely helped ease the anxiety for us during  
periods of challenge.

The understanding of acceptable, respect-driven 
programs in our community is definitely in need 
of acknowledgement. The way in which these 
programs continue to go forward is by people 
coming out and becoming an active part of the 
group. Over the years the unbelievable opportuni-
ties which my children have been exposed to are 
inconceivable to many individuals. The fact that 
my son has been able to visit Tim Horton’s Camp 
twice is something some people only dream of. 
The girls have also had many fantastic memories 
of their own; with a favourite trip of summer camp 
being Wild Waterworks. This is their first year now 
to have a shot at an overnight trip away from home 
with the upcoming trip to Camp Nemo. Thank you 
Today’s Family!”

Families such as the Gillespie’s are an integral 
part of the success of our programs. Parental in-
volvement and community involvement creates a 
neighbourhood based approach to family centred 
care. Each program is a part of the community 
that they are situated in, making sure that they 
are a part of the neighbourhood and build on the 
strengths of the families and the community.
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Board of Directors:
Board Chair / President: Aviva Boxer
Vice Chair / Vice President: Sera Filice-Armenio
Secreatry / Treasurer: Jane Gooding
Directors: Teresa Bendo, Kendra Coats, 
Ann Craig-Howarth, George Morasse, 
Tammy Morasse-Heming, Shatha Qaisi

Management:
Marni Flaherty, Chief Executive Officer
Maureen Hall, Director of Family and 
  Children’s Programs
Barb Vanry, Director of Family and 
  Children’s Programs
Brenda Ferguson, Director of Communications 
  and Corporate Affairs
Alex Webb, Director of Accounting
Brian Petersen, Controller

Affiliated Services for Children & Youth
Alexander Place (Retirement Home)
Artists at the Centre
Association for Early Childhood Educators, 
 Ontario
Banyan Community Services
Binbrook Library
Bronte Creek Provincial Park
Burlington Association for the 
 Intellectually Handicapped
Canadian Association of 
 Family Resource Programs
Canadian Association for Young Children
Canadian Child Care Federation
Carlisle United Church
Catholic Children’s Aid Society
Chedoke Child & Family Centre
Child Care Advisory Committee of 
 Hamilton-Wentworth
Children’s Aid Society
Church of Ascension
City of Hamilton
City of Hamilton Culture and 
 Recreation Department
Culture for Kids in the Arts
Delta United Church
Early Childhood Integration Support Services
Fortino’s, Mall Road
Halton District School Board
Halton Catholic District School Board
Hamilton Association for Community Living
Hamilton Community Foundation 
Hamilton Conservatory for the Arts
Hamilton District Chamber of Commerce
Hamilton East Kiwanis Boy’s and Girl’s Club
Hamilton District Health Council 
 

Hamilton-Wentworth Catholic Child Care 
 Centres Inc.
Hamilton-Wentworth Catholic District 
 School Board
Hamilton-Wentworth District School Board
High Five – Quality at Play
Home Child Care Association of Ontario
Hub Intake Planning Committee for 
 Special Needs Children
Knox Presbyterian Church
Lynden United Church
Marshall Memorial United Church
Mohawk College Early Childhood 
 Education Program
North Hamilton Community Health Care Centre
Ontario Early Years Centre – City of Hamilton
Ontario Reggio Association
Ontario Trillium Foundation
Parks & Recreation Ontario
Preschool Autistic Service from the Regional 
Municipality of Halton
Quality Early Learning Network
Regional Municipality of Haldimand Norfolk
Regional Municipality of Halton
Ronald McDonald House
School Age Care Association of Ontario
Sheridan College
Social Planning and Research Council (SPRC)
St. Matthew’s House
St. Paul’s United Church
Waterdown District Children’s Centre
Wentworth Heights (Retirement Home), Hamilton
Wentworth Lodge (Retirement Home), Dundas
Wesley Urban Ministries
Y.M.C.A. of Hamilton / Burlington / Brantford
Y.W.C.A. Hamilton

Community 
Connections
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Our Team



Allen Green
Shaunna Greene
Dylan Grisdale
Brigitte Guadarrama
Stephanie Haasnoot
Nermina Hamzic
Kristina Heywood
Tara Hicks
Lori Higgins
Justin Hodge
Benna Ihekwoaba
Kubra Ipek
Kevin Jarvis
Alexandra Johnson
Rikki Joseph
Jessica Joudrie
Alex Kategiannis 
Afroza Kazi
Izabela Keenan
Michelle Kell
Rosalie Kelly
Stacey Kerr
Laura Kinnear
Thomas Kinnear
Pat Kirkley
Lorraine Klarer Bothen
Darlene Kobe
Phillip Krusto
Kayla Kucharzyk
Jacob Lacharity
Christopher Laidman
Carol Laurie
Jeremy Laviolette
Casey Leonard
Amber Letchford
Danielle Lewis
Annette Leyenaar
Velma Lothian
Kathaleen (Kathie) Lowenberg
Kelly Marcotte
Katie Marela
Jayne Marlor
Kathryn Marshall
Arlene Martin
Doreen Mason

Johnny Mater
Clayton McArthur
Leanne McArthur
Ryan McArthur
Katie Medensky
Amber Michalski
Jamie Millen
Lauren Mizener
Carolyn Morgan
Tracey Murphy
Jackie Murrell-Wright
Victoria Niesser
Bernadette Noon
Laurie Northrup
Lindsay Novosad
Brit O’Neil
Daniel Paladino
Lisa Paladino
Rossana Pallotta
Nicole Parker
Melissa Patterson
Katelyne Patton
Stephanie Perron
Galo Pesantez
Tori Peterson
Candice Pike
Jenifer Plouffe
Christina Porter

Heather Potoma
Nancy Quinn
Shandye Radway
Lisa Ramage
Aleksandra Rego
Jessica Richardson
Shannon Ritchie
Melissa Robertson
Debra Rodney-Glen
Ruth Rodriguez
David Ronald
Paula Roy
Anna Saunders
Jessica Sergi
Melissa Silvestri
Alicia Sousa
Mike South
Melissa Spagnuolo
Clara Saint-Pierre Lamy
Christina Stanfield
Jennifer Stefanic
Melissa Stenhouse
Krista Stultz
Stephanie Sylvester
Monica Szczepanski
Debbie Szpak
Leanne Tinebra
Joe Turner
Evan VanDuzer
Alice Vidinha
Victor Vrankulj
Ashleigh Walters
Lois Ward
Tanja Webb
Lindsay White
Ashley Williams
Diana Williams
Catherine Williams-Downey
Anda Witolla
Stephanie Wolstenholme
Debra Woodworth
Brenda Wright
Rebekah Wright
Victoria Yokhana
Kelly Zerebny

Fadhumo Abdul Malik 
Azeh Abdulsamad
Lindsey Abel
Heather Alderwick
Elizabeth Amaral
Nilufar Anwar
Wissam Arabi
Mina Attia
Shafaq Awan
Erin Baldwin
James Benedetti
John-Ugo Benedetti
Matthew Benedetti,
Anne Bent
Lauren Bentham
Luke Bentham,
Bradley Bespolko
Michelle Best
Kristi Bialach
Ashley Blazek
Kristina Bock
Deborah Bourgeois
Richelle Bridge
Lauren Brydges
Jessica Bryers
Linda Bryers
Jennifer Button
Heather Byrnes

Rebecca Cairns
Vicki Callaghan
Braden Calligan
Megan Calligan
Elyssa Canning
Michele Carino
Tamara Cartwright
Alisa Cascella
Rosanne Cascella
Jennifer Case
Deborah Castanheira
Olcay Celik
Nicole Centanni
Alice Chan
Laura Cheatley
Sandra Ciprietti
Kandise Cole
Tasha Connor
Brian Cook
Emily Cook
Michelle Cooper
Shelley Corbett
Sandy Cordeiro
Lisa Cote
Chelsey Crevar
Lee Ann Crombie
Ashley Currie
Lisa Cushnie

Cheryl Czuba 
Rachael D’Souza 
Barbara Davidson
Elizabeth Denham
Teresa Deschaine
Carrera DiFilippo
Jennifer Dingwell
Celina Dixon
Elizabeth Domingues
Brenna Dougan
Denise Dryden
Sandra Elliot
Rafah Ezat
Kati Finnigan
Caitlin Fitzpatrick
Katherine Flowers
Kari Forbes
Debbie (Deb) Forster
Maria Fortino
Cassandra Fraboni
Lori Fraser
Lucas Freeburn-Hing
Cody Gillespie
Raisa Goldenberg
James Gould
Wendy Gould
Tara Grant
Jo-Anne Gray

Our staff are second to none
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Sonny, pictured above and at right, sure gets around. He’s been on countless adventures including international 
and local trips and a visit to Marineland. Our children record his every exploit in a very well-documented travel diary. 



Year ended March 31, 2011
Today’s Family – Caring For Your Child
Total Revenue of $10,775,080

Copies of financial statements audited 

by Pettinelli, Mastroluisi LLP, Chartered 

Accountants are available through the 

Business Office of Today’s Family.

Work and Family Connections
The Organization, which provides 

consultation in connection with family 

dependent care needs, was inactive 

throughout the year.

Financials

 Sources:
A Subsidized Child Care Fees, 43%
B Child Care Fees, 27%
C City of Hamilton, 15%
D Ministry of Children and Youth Services, 9%
E All Other, 5%
F Outreach Services, 1%

 Uses:
G Salaries and Benefits, 43%
H Home Child Care Caregivers, 30%
 I Program Costs, 14%
J Administrative Costs, 10%
K Amortization of Assets, 2%
L Surplus, 1%
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We care about kids.
Born in Nové Mesto, Czechoslovakia in 1931, 

Hana Brady and her older brother George 

watched as their parents were arrested and 

taken away by the Nazis, never to be seen 

again. 

The children were sent to the Theresienstadt 

(Terezin) concentration camp after which Hana 

was deported to Auschwitz. Although George 

survived (and who, at the age of 83, remains 

very much alive), Hana didn’t have a chance: 

she was sent to the gas chambers a few hours 

after her arrival on October 23, 1944.

Hana Brady died 67 years ago, but her legacy 

remains very much alive! But why does Today’s 

Family care about ‘yesterday’s girl?’ Because 

in an increasingly multi-cultural world, the 

way we treat people who are ‘different’ from  

us represents our shared future. We must 

learn to live together in caring communities! 

In keeping with one of our guiding principles 

which is caring, this year we shared Hana’s 

story with 4,100 school-aged children in 

         Hamilton and 2,000 adults, many of 

                    them who were civic leaders.

                         It is to Hana’s memory that 

                          we dedicate this special 

                          Annual Report.
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Tears for Hana: Tragedy comes home

Hana’s Suitcase. The car is quiet except for Ella’s 
crying, which has almost subsided now. It’s hard 
to talk, hard to know what to say.

The movie is about the life of George Brady. He 
is the 82-year-old father of our very good friend 
Doug Brady, who is married to my wife’s life-long 
friend Carol. Over the decades, we have come 
to know George. He is an inordinately generous 
man and has invited us to his cottage and his 
ski chalet and we have sat and drank coffee and 
wine with his wife and him many times over the 
years. He is a natural storyteller, smart and funny 
and articulate, his sometimes thick Czech accent 
adding to the texture of the tale.

While he talks, it is impossible not to notice 
the small numbers tattooed on his arm.  
Despite his deep tan, they are there, an indelible 
reminder of his history, of the story he has never told 
us. Of course, we knew the basics, that his mother 
and father were killed at Auschwitiz. Later, he and 
his younger sister Hana would be transported by 
the Nazis to the concentration camp at Terezin and 
then transferred to Auschwitz. We knew that Hana 
would be killed the day she arrived. Only George 
survived, but we knew little else.

As Doug had explained to us, his father did not 
dwell on the past, did not want to burden his 
children with the darkness of his own childhood. 
Instead, he embraced his new life in Canada. 
Starting with virtually nothing, he built a successful 
business, married, helped raise three boys and 
later, a girl, and lived life with the vigour that 
perhaps can only come from someone who has 
seen death up close.

George, even in his 80s is a wonder. He is the first 
one up to play tennis. He is the first one dressed 
and on the ski hill. He is the first one into the hot 
tub and the first one, minutes later, to dive into 
the bracing waters of the lake. In that life, filled 

with hard work and family and fun, there wasn’t 
room for haunting, terrible memories. Why darken 
the brighly-lit present? Why dull the even brighter 
future? So, the memories stayed inside him, until 
his 70s, when they began to surface to interrupt 
his life. At the same time, a teacher in Tokyo trying 
to explain the Holocaust to her young pupils, 
was given an artifact – a suitcase, Hana Brady’s 
suitcase. That led the teacher to Toronto and to 
George and her letter to him started a chain of 
events that would forever change his life. A book, 
television documentaries and a feature film would 
document his heartbreaking story of the war. And, 
most importantly, it would document for the world, 
the short life of Hana.

In the car last spring as we drove home in the 
dark, Ella finally broke the silence to say, “I wish all 
my friends could see this movie. I wish they could 
all know about Hana.”

That night in bed, after we had switched off the 
lights, my wife said, “She’s right.”

Who’s right?” I said.

Ella’s right. I’m going to do it.”

Do what?” I said.

I’m going to find a way to bring Inside Hana’s 
Suitcase here, to Hamilton, so that every kid can 
see the movie and learn about Hana.”

And, with a lot of help from a lot of people, she did.

Paul Benedetti is a national award-winning 
reporter and author. He is a full-time faculty 
member in the Master of Arts in Journalism 
Program at the University of Western Ontario. 
Paul is also happily married to Today’s Family 
CEO, Marni Flaherty.

“

“

“

“

Paul Benedetti
The Hamilton Spectator, October 2, 2010

We are driving home from Toronto and my daughter 
is in the backseat, crying.

It is dark and I cannot see her face in the rearview 
mirror, but I can hear her. She is not gently crying 
or sniffling the way a 12-year-old might if her iPod 

broke or she lost her backpack. She is sobbing 
with that kind of hard-to-catch-your-breath sound 
that makes me turn for a moment to check on her.

It’s so sad,” she says, the tears running down 
her face. “It’s so sad.”

It is April of last year and we are on our way home 
from the premiere of a docudrama called Inside 

“
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When you think of Today’s Family, you may 
think of early learning and child care. You may 
think about our guiding principles: accountability, 
collaboration, innovation and caring. What may 
not come to mind immediately is the impact that 
one ‘ordinary’ little girl can have. One ordinary little 
girl has had tremendous impact on Today’s Family 
both in terms of how we care for one another and 
how we model the kind of world we want for our 
children and families. From one little girl, Hana 
Brady – born long, long, ago and far, far, away –  
to another slightly older girl, named Ella, who – like  
all kids today is living very much in the ‘here 
and now’ – we embarked on a journey to share 
an age-old story which resonates with people 
young and old alike. Inspired by the extraordinary 

conviction of these two ‘ordinary’ girls – and with a 
lot of help from many members of the community – 
we did just that!

In the fall of 2010, Today’s Family was proud 
to partner with a number of local community 
partners to bring the documentary film, Inside 
Hana’s Suitcase, to the Hamilton and Halton 
communities. More than 4,100 children and 
2,000 members of the community were able to 
attend the screening of Inside Hana’s Suitcase 
and begin a very important conversation with our 
community about our values as a community. We 
hope to achieve an impact that is long-reaching 
in our community.

One ordinary little girl

•
•
•
•
•

•

•

•

The story of George and Hana Brady recounts the 
tragic tale of what happens when society’s core 
values get lost, when there is a terrible tear in the 
fabric of human relationships. In early 2000, a 
teacher in Tokyo, named Fumiko Ishioka, trying to 
explain the Holocaust to her students, was given 
an artifact – a suitcase, Hana Brady’s suitcase. 
Her students wanted to know more about Hana. 
Who was she? Was she still alive? Did anyone 
know Hana? From an exhaustive search to find 
out more about Hana Brady, Fumiko was able 
to connect via letter to Hana’s brother George in 
Toronto, who was still alive. The letter from Fumiko 
and her search to learn more about Hana would 
change George’s life –  and so many others. From 
this search, the book Hana’s Suitcase, and the 
documentary, Inside Hana’s Suitcase forever 
documented for the world the life of his sister 
Hana.

The Hana’s Suitcase project was led by honorary 
chair, business and community leader Mark 
Chamberlain. In the program brochure, he wrote: 

When I was asked to be the chair of the tribute 
committee organized to support the Inside Hana’s 
Suitcase Project, I immediately said “yes.” The 
project spoke to me in many ways. Not only would 
we screen this moving and powerful Canadian-
made docu-drama for more than 4,100 children 
from Hamilton and Halton, but that experience 
would be bolstered by introducing the book 
Hana’s Suitcase and the issues the story raises, to 
students throughout the school system.

As well, the real-life protagonist of the story, 
82-year-old George Brady and Fumiko Ishioka, 
the Japanese educator who helped bring his 
story to the world, would be coming to talk to the 
school children.

Mark Chamberlain and Ella Benedetti reminisce 
about the film they helped bring to Hamilton

The movie and their presence begin a very 
important conversation in our community. In a way, 
they ask simple questions:

What’s in your suitcase?
What are your core values?
What do you deem precious in your life?
In your community?
In your world?

The project has sparked an important conversation 
about values and about how we want to live with 
each other in a caring and supportive community.

The story embedded in Inside Hana’s Suitcase is 
about our core values: humanity, equality, respect, 
and finally love. The story of George and Hana 
Brady recounts the tragic tale of what happens 
when society’s core values get lost, when there is 
a terrible tear in the fabric of human relationships. 

You may ask yourself, what am I doing – 
as a parent, a business owner, a citizen – 
to lead the way? 
What are you doing to embrace, live and 
articulate core values? 
How are you modeling the kind of world you 
would like for your children?

I sincerely hope that this project will be part of a 
larger, community-wide conversation that will lead 
to real action to help to make a stronger, more 
cohesive community and contribute to the quest 
to make Hamilton the best place to raise a child.”

From one ordinary little girl named Hana, to one 
young girl named Ella, to one community leader 
named Mark, to many members of the community, 
Today’s Family is proud to have been a part of 
the community conversation sparked by one girl. 
Thank you Hana. Your wish to become a teacher 
has come to fruition many times over!

“
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Dear sir 
Today we are writing about 
Hitler and I feel after watching 
your movie and reading your 
book, I have a totally new 
perspective on life. I know 
that you are busy people 
with other children and telling 
Hana’s story but if you could 
write back to me it would be 
an honour. But thank you 
for taking your time to even 
read this.

Dear mr. brady 
Today my class and I traveled 
to Hamilton Place to watch 
the documentary about your 
little sister, Hana and her famous suitcase. This 
movie taught me many things about values and that 
everyone’s the same no matter what their religion 
or race is. The thing that made me think about 
everyone’s the same is that Hana and you were just 
normal children living a perfectly normal life when 
one person’s opinion changed everything. 

My brother just went to school across the country 
and it was really hard on me even though I get to 
see him again but I can’t imagine if he went away 
forever and I never got to see him again. It must 
have been devastating for you to have your baby 
sister die like that. 

Some questions I have are: If you ever had one 
last thing to say to Hana, what would it be? Did 
you have your own suitcase, too? Did you ever see 
Hitler at the concentration camps? 

Again, I offer my condolences about Hana and 
what you went through. From, Zach

hi george
I felt very touched that you 
would share your story with 
the world. I feel so bad that 
you lost your sister, mother, 
and father. It is very lucky 
that you survived. I think 
everyone is happy that you 
did. I think that everyone 
should know what happened 
and how it had such a huge 
impact on everyone.

I hope that everyone will try to 
make a difference after they 
hear this story. I have a few 
questions for you and they 
are: How did you feel after you 
got out of the concentration 
camp? Who did you live with 

after you got out of the concentration camp? The 
last question is how many kids do you have?
Sincerely, Megan

Dear george 
What was it like in Auschwitz camp? Was it sad? 
Angry? Scary? The movie made me feel emotional 
and angry. What was childhood like with Hana and 
the family? Was it fun? Loving? Boring? When you 
and Hana used to fight who would win? Would 
Hana win most of the time or would you? Or did 
both of you just equally win? If there was one thing 
you had to say to Hana, what would it be? If there 
were memories you would never forget in your life 
with Hana what would they be? 

George, thanks for reading my letter, and I hope 
that you live the rest of your life with love and 
peace and joy. Because of you I will stand up for 
what is right and always make a difference! 
You are a great hero. – Jake

Dear mr. brady and lara 
When I saw my teacher walk into the classroom 
with a box that looked like a suitcase, I knew right 
away what it was. In about grade 5 I heard about 
Hana. The book brought me to tears, then seeing 
you at Hamilton Place brought me to more tears. 
That night I went home and just couldn’t imagine 
being so young and going through what you had 
to. It made me sick to my stomach. In fact, all 
genocides do.

I can’t even begin to think of how someone could 
do such terrible things. But I do have a question: 
I was just wondering, I mean, I know it must have 
been hard, but what was it like going back to the 

camps with your daughter? I understand you travel 
a lot, so please take your time to get back to me, if 
you can’t, that is okay as well.
Thank you for your time, Jamee 

Dear mr. brady 
George, I’m SO sorry about what happened to 
you but I want you to know that what I say may or 
may not touch you but you are a total role model 
to me. I don’t even know how you survived but I’m 
glad you did. I think if I was in the position you’re in 
I would never would have the courage to do what 
you are doing. And what you’re doing is changing 
people’s perspectives.

The children write to the Brady family

At left, George Brady is surrounded by  
students at Hamilton Place. Today’s  
Family is featured on a Japanese 
Holocost Memorial website (above).



Hana by the numbers:
Number of Hana’s Suitcase educational toolkits 
donated to the Hamilton and Halton boards of 
education (with the support of the Ontario Trillium 
Foundation and many other generous donors): 
364

Number of Hana’s Suitcase books distributed: 
3,640

Number of audio books to support English learners 
hear Hana’s story: 370

Number of children who attended the screening of 
Inside Hana’s Suitcase with George Brady, Fumiko 
Ishioka and Lara Brady on October 4 and 5, 2010: 
4,100

Number of community members that attended the 
evening screening of Inside Hana’s Suitcase with 
George Brady, Fumiko Ishioka and Lara Brady: 
2,000

Number of businesses and community 
organizations coming together to support the 
Hana’s Suitcase Project: 36

Number of individuals from the community 
contributing to the project: 126

Brady family photos 
and memorabilia

While in Ravenbrück, Hana and 
George’s mother, Marketa, 

cared enough to make charms 
for her children out of the only 

possession she had; her 
rationed bread. (At right)
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